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PREAMBLE

The following is the Collective Bargaining Agreement between the Communications

- Workers of America, AFL-CIO, CLC and Service Employees International Union Local
1021, CTW, CLC. This Agreement is entered into between the Communications
Workers of America, AFL-CIO, CLC, herein after referred to as the Union or CWA, and
Service Employees International Union, Local 1021, CTW, CLC herein after referred to
as the Employer or SEIU.

Article/section headings and titles and numbering that were not part of the signed
tentative agreements are only for ease of reading and are in no way intended to add any
kind of meaning to the agreement.

ARTICLE 1
UNION SECURITY

1.1  Recognition

The Employer, SEIU 1021 recognizes the Communication Workers of America as the
exclusive bargaining representative for employees in the following classifications:
Communications Program Staff, Education and Training Program Staff, Lead Organizer,
Organizer, Organizer in Training, Organizing Researcher, Political Organizer,
Researcher, Worksite Organizer, and IT Staff, excluding managerial employees,
confidential employees, guards and supervisors as defined in the Act.

Whenever a person is hired in any job classification (full-time, part-time or temporary, as
defined in Article I Temporary Employees) set forth herein, the Employer shall notify
such person that the Union is the recognized representative for employees in that
classification.

Should the Employer establish any new non-supervisor, non-confidential classification,
the employer shall notify the Union in writing.

The Employer shall submit such classification to the Union for bargaining over inclusion
in the unit and wages. If there is any potential dispute between OPEIU and CWA
regarding the appropriate unit for the new classification, then such dispute shall be
resolved before the bargaining over inclusion and wages.

Nothing in this Section shall limit the Employer’s ability to fill a new classification while
the above process is undertaken.
1.2 Temporary Employees

Temporary Employees covered by this Agreement are defined as non-permanent
employees who work within a vacancy in a covered classification or work in a covered



classification for a regular staff person who is out on leave, except for members as
defined in this section.

SEIU 1021 members who have other regular employment shall not be counted as
temporary employees under this contract. SEIU 1021 may utilize members to work in
support of the various programs and needs of the local, so long as no regular employee is
displaced as a result.

Temporary employees shall receive the wages and benefits specified for regular
employees, except that employees designated as temporary may be let go at anytime for
any reason with two weeks notice or pay in lieu of notice.

Time accrued as a temporary employee shall be applied towards vacation accrual and
step progression in the event that the temporary employee is offered a regular permanent
position.

Temporary Employees shall not compromise more than fifteen percent (15% - minimum
of one position) of any classification. Any coverage for those on leave of absence shall
not count towards the fifteen percent (15%) limitations.

Except when a temporary employee(s) is filling in for a staff person on leave, no
temporary employee will be employed continuously for more than 270 days.

By mutual agreement of the Union and the Employer exceptions can be made to the
above limitations. Either party may address exceptions to the above through the
Labor/Management Committee.

1.3 CWA Membership and Dues Check-off

Employer agrees that all employees covered under this Agreement shall, as a condition of
employment, thirty-one (31) days from the effective date of this Agreement become and
remain members of the CWA in good standing.

The Employer further agrees that all new employees, in classifications covered by this
Agreement, hired subsequent to the effective date of this Agreement shall, as a condition
of employment, thirty-one (31) days from the date of employment become and remain
members of CWA in good standing.

Upon written notice from the CWA that an employee is not in good standing, the
Employer agrees to terminate employment of said employee immediately, unless such
action conflicts with State or Federal law.

Upon submission of a signed dues authorization, the Employer agrees to deduct CWA
dues from the wages of each cmployee each pay period. The Employer agrees to forward
such to the Secretary-Treasurer of the CWA monthly.



The Union (CWA) shall indemnify and hold the Employer (SEIU 1021) harmless against
any and all claims, suits, or other forms of liability that may arise out of the Employer’s
compliance with any of the provisions of this Article.

1.4 Access to Records

An employee shall be permitted to review his/her own personnel record. Union
representatives shall be permitted to review employee’s records when accompanied by
the employee or upon presentation of a written authorization signed by the employee.
The employee or the Union representative when accompanied by the employee or upon
presentation of a written authorization signed by the employee may request a copy of the
employee’s personnel record. The Employer may verify any written authorization. Third
party reference material shall not be made available.

A Letter of Reprimand or Warning will be removed from an employee’s official
personnel file upon request of the employee after two (2) years from the date of the Letter
or Warning, provided the Employer has not initiated any subsequent corrective action of
the employee.

All requests must be presented in writing to the Employer.
1.5  Stewards

An employee who is an authorized representative of the Union and who is covered by
this Collective Bargaining Agreement will be given an approved absence without pay,
provided such absence does not disrupt or interfere with organizational needs, subject to
the following limitations:

a. The period of approved absence will be used solely for the purpose of
enabling authorized representatives of the Union to carry on activities of the
Union. The period of the absence may be used to attend national or regional
conventions and meetings of the Union.

b. Such leave shall be for a maximum of ten (10) days per year for up to three
(3) members of the bargaining unit.

¢. The employee shall request the leave at least two (2) weeks in advance.

One bargaining unit employee shall be eligible for a three (3) year, unpaid leave of
absence if elected to Union office. Such employee shall provide thirty (30) days
advanced written notice of such a leave, and may return from the leave early only with
the permission of the Employer. The employee returning from a long-term leave shall
return to a vacancy in the same classification at the same rate of pay, in the same home
office. Should no vacancy exist, he/she may bump the least senior person in that
classification and area and that affected employee may move to a vacancy in the same
classification local wide or be placed on a reemployment list.



1.6 Employer-Union Relations

The Employer and the Union recognize that it is in the best interests of both parties that
the relationship between them be characterized by mutual responsibility and respect.

1.7 Labor Management Committee

The parties will establish and maintain a labor-management committee to discuss and
attempt to resolve work-related concerns of either party.

The committee will consist of six (6) members with each party designating three (3).

The committee will meet quarterly on a mutually agreed upon day and time [or more
often by either parties initiation, but no more than once a month]. At leasta week in
advance of the meeting, the party initiating the meeting will provide the other party a
written agenda of the matters to be discussed. Minutes will be kept and copies supplied
to all members of the committee after being approved by both parties.

Agreement reached between the parties in the committee will be taken to the appropriate
body for approval and implementation if necessary.

1.8 Non-Discrimination

Neither the Employer nor the Union shall discriminate against any employee because of
race, color, religion, creed, sex, national origin, sexual orientation, gender identification,
union activity, political affiliation, marital status, age, or disability in accordance with
applicable public law.

ARTICLE II
MANAGEMENT RIGHTS

2.1  Management Rights

Except as otherwise specifically provided in this Agreement, the Employer has the sole
and exclusive right to exercise all authority, rights and functions of management. The
Employer expressly retains the complete and exclusive authority, right and power to
manage its operation and to direct its employees, except as the terms of this Agreement
specifically limit said authority, rights and powers.

2.2  Dress Code
Employees are expected to dress and groom in accordance with accepted social and

business standards, particularly if the job involves dealing with members, employers, or
visitors in person.



ARTICLE III
COMPENSATION

3.1 Salary

Effective on contract ratification employees shall be placed on the step closest to but not
lower than their current salary. Employees above the scale will be Y-rated until the scale
catches up with their salary, except as modified below. Employees who do not receive a
step increase or whose step increase is less than $1000.00 will receive a $1000.00 signing
bonus upon ratification.

Step placement for New Hires: New employees may be hired above Step 1, based upon
qualifications and experience.

On March 1, 2008 employees whose years of service would place them on a higher step
will move up to the appropriate step. Effective March 1, 2008 Y-rated employees shall
receive a bonus of $1500.00. This bonus shall be distributed in three (3) increments.

Effective January 1, 2009 Y-rated employees shall receive a bonus of $1500.00. This
bonus shall be distributed in quarterly increments.

Effective January 1, 2010 Y-rated employees shall receive a bonus of $1500.00. This
bonus shall be distributed in quarterly increments.

Effective January 1, 2009 step increases shall go into effect on an employee’s anniversary
date in accordance with the scale below. Effective January 1, 2009 a ninth step will be
added to the wage scale $3450 above Step 8 for the worksite organizer/organizer scale,
and $3450 above step 8 for the program staff/lead organizer/IT scale.

External and Worksite Date of Ratification to
Organizer September 30, 2008
Steps from 48,000 to 78,150

Amount Timeline
OIT 48,000 One year
Step 1 54,000 One year
Step 2 57,450 One year
Step 3 60,900 One year
Step 4 64,350 One year
Step 5 67,800 One year
Step 6 71,250 One year
Step 7 74,700 Two years
Step 8 78,150 Two years




Program Staff and Lead

Date of Ratification to

Organizers September 30, 2008
Steps from 56,700 to 80,850

Amount Timeline
Step 1 56,700 One year
Step 2 60,150 One year
Step 3 63,600 One year
Step 4 67,050 One year
Step 5 70,500 One year
Step 6 73,950 One year
Step 7 77,400 Two years
Step 8 80,850 Two years

Effective October 1, 2008 the scale goes up by two percent (2%).

External and Worksite Organizer

October 1, 2008 to
September 30, 2009

Steps from 48,960 to 83,163

Amount Timeline
OIT 48,960 One year
Step 1 55,080 One year
Step 2 58,599 One year
Step 3 62,118 One year
Step 4 65,637 One year
Step 5 69,156 One year
Step 6 72,675 One year
Step 7 76,194 Two years
Step 8 79,713 Two years
Step 9 (Effective January 1, 2009) | 83,163
Program Staff and Lead October 1, 2008 to
Organizers September 30, 2009
Steps from 57,834 to 85,917

Amount Timeline
Step 1 57,834 One year
Step 2 61,353 One year
Step 3 64,872 One year
Step 4 68,391 One year
Step 5 71,910 One year
Step 6 75,429 One year
Step 7 78,948 Two years
Step 8 82,467 Two years
Step 9 (Effective January 1, 2009) | 85,917




